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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)
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M/s Shaicstzr Catercrs
76,6th Cross, Shcd No.7, YKI{ Propcrty Compound,
Pampanagar,Yoshwanthpur,
Ii.ll.M.l' North (Karnataha) -560 O22
Shri. Imran, 8023572520
imran railways@vahoo.com

Sub: Award of temp<)rary liccnsc -cum- commencemcnt of On-board Catcring Scrviccs
in train no. 22627 -2t1,'I'l'J-'t.VC.
llcf: Linritccl Fl,-'l'endcr no. 2024llllC'lC/TSVru6/AUGUST/33 opcnecl on 22.08.2024.

With rcli:rcncc to thc subjcct mcntioncd abovc, it has bccn clccidcd to award you thc
tcmporary lioonso lbr provision of on-board catcring Sclviccs in abovc mcntionccl train
witlrout pantry car (through 'l'SV) for a pcriod of 03 rnonths or finalization & commonccmcnt
o1' lougtcrur lcndcrs whiohovcr is carlicr, purcly on adhoc basis subicct to thc tcrms and
conditions cnshrincd in thc tondcr documcnt, which shall form part of tht: Liccnsc. 'l'hc abovc
awarcl of lcmporary liccnsc is subjcot to thc torms and conditions of tcndcr document and
(iovornrncnt ol hidia dircctivc 1o contain COVID.

A)ln vicw of thc abovc you arc rccluircd to subrnit thc Liocnsc fcc for firsl rnonth within llvo
(05) working days of issuc ol LOA or 05 working days bclbrc datc of commcncemcnt o1'

opcration whichcvcr is lator. Sccond month liccnsc lbe is to bc dcpositcd 05 days prior to
cornplction of firs1 rnonth and third month licensc fcc is to bc dcpositcd 05 days prior to
r:ornplction of sccond month. Lcttcr of acccptancc is to bc submitted within fivc (05)
working clays of issuanco of LOA or as adviscd in LOA along with Sccurity I)cposit to bc
submittod in corporatc olf icc as dctailcd bclow:-

Liconsc lbc
GS'l'-((0,18%
'l'otal
Scculity doposit

Spl. Sccurity dcposit

lll)S deposit

IJank account dotails of Il{C'l'C/CO

-'l).rs. 47,786/-
='Its. 8,601/-
: lts. 56,387/-(to bc paid at IllC IC/SZ)
: Its. 5,6391-(10'/, of the Quoted LF to bc submittcd

within 05 working days as adviscd by Il{C'l'C (to be
dcpositcd in CO as per bank dctails provided
hcrcin)

--NII,
: I{s.1,128/-(to bc paid at IRCTC/SZ)

is as undcr: -

Acconnt Namo Indian Itailway Catoring & 'l'ourism

Corporation Ltd.
Account Numbcr ooo1o50o2169
Account'I'ypc Currcnt
Ilank Namc ICICI Ilank
IJranch Comraughl Placo Dclhi

IIiSC Codc rctc0000007
* c.t,,^, ^l%-.rl odAl-
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Qr"rotcd LIr plus applicablc GS'I' as pcr tcrms and condition o1'liccnsc to bc subrnittcd at

IItC'l'CiSZ. llank account clctails of IltC'l'C/SZ is as unclcr: -

r\ccount Name Inciian l{ailway Catering & Tourism Corporation Ltd.

Accournt Numbcl 00040310002843

,'\cc<;unt 'I'ypc (lun:cnt

llank Namc I IDIr(l lSank

IJt:anch Annasalai Branch

IIiSC Codc I rI)IrC0000004
**Ohcclucs $7il1 not be acccpted

'l'herc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issued afler receipt of paymcnt along with GST number and billing address
providcd for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/SZ.

C)l;irst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of II{CTC. f'he same should be submitted as

indicatcd in the enclosed format for acceptance letter.

E) If yqu fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCfC, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of license- section one.

l') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

ol Scope of Work of thc tender condition on MRP.

G) Point of Salc machincs as pcr clausc 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

D IITCTC approved, Packcd brandcd RTE items like poha, [Jpma, Veg meal, Combo meal

etc. with FSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

4w6rutt
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J) Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-I9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subjcct to the final outcome of WPs filed in different Fligh Courl.

L) 'l'hc terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Flncl:- l'cndcr I)ocumcnt

(lony :-

- GGM/SZ- to providc clatc of commoncomcnt as pcr prcscnt train sohcdulc.
- GM/MCS - lor kind inforn-ration and ncccssary action plcasc.
- AGM/MCS - lbr kind inlbrmation and ncccssary action plcasc.
- AGM/l'in - for kind inlbnnation and nccessary action plcase.
- Ccntral Control - lor kind inlorrnation and ncccssary action please.
- AGM-II' - 1or kind inlormation and uploading on IItCl'C Portal.

C X {xt't\xt
(Jaspal Singh)

Manager/Tondoring
F'or (iGM/Proc.
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l'ormat ltrr acccptance of award of tcmporar5, license
('I'o bc given on company/Iirm's lettcr head)

(iroup ()cncral Manager ISZ
IITC'I'C/SZ

Sub: Award of temporary licensc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 22627 -2t1,'I'P.I-TVC.
Itcf: Yo u r officc lcttcr no. 202 4 |[tICTC/TSV/06/AUGUST/33 dt. 27 .08.202 4

With rcfcrcncc to abovc, I/wc hcrcby collvcy my/our acccptanoc of thc tcLms and conclitions
o1' thc tcmporary liccnsc.

Socurily doposit as por clausc 2.tt of Gcncral conditions of liccnso- scction onc'l'O IlFl I'AII)
AT CORPOI{AT},1 O}'}'ICIi,: -
'l'rain no. Sccurity

dcposit

'['otal Ilank I)clails Demand drafl/Bankers
cheque/RTcSAJEIII No./Bank
(iuarantee

I.iocnsc fee as per olause no.2.9 of General conditions of license- section one TO BE PAI[)
AT SZ

'I'rain

1ro.

Liccnsc lioc (is'r'
(d,18%

'l'otal llank
I)otails

Demand draft/Bankers
ohcque/ItTG SAllEIr l' No.

l'urther dstails of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under: -

'I'rain no. Servicc I)ctails of mcal
supply unit along
with addrcss

Name of
contact person
of the mcal
supply unit

l'honc no. of
contact
person

22627
B/F

Lunch

22628 Lunch

IRC'I'C or its authorizcd pcrson or nominatecl agcncy is frcc to inspccl thc abovc prcmiscs as

ancl whcn rccluirccl.

I/Wo am/arc rcady lo commoncc scrviccs in thc abovc train as pcr advisc of II{CTC.
Signature:
M/s
Name of authorizcd
pcrson
I)atc
I)l a cc

Scal of the liccnsee -fT"y'
{tAT-:


